PALO ALTO VPN CLIENT DOWNLOAD AND SETUP

1. Go to: https://aps-vpn.apsk12.org

2. Enter your APS Username & Password
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3. Select the download applicable to your operating system
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Palo Alto Networks - GlobalProtect Portal

Download Windows 32 bit GlobalProtect agent

Download Windows 64 bit GlobalProtect agent

Download Mac 32/64 bit GlobalProtect agent
Windows 32 bit OS5 needs to download and
install Wind 32 bit GlobalProtect agent.

Windows 64 bit OS needs to download and
install wind 64 bit GlobalProtect agent.
Mac OS needs to download and install Mac

32/64 bit GlobalProtect agent.

4. Click Run to execute the installation program

5. Click Next
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6. Click Next
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Select Installation Folder
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T he installer will install GlobalProtect to the following folder.

T o install in this folder. click 'Mest’. To install to a different Folder, enter it below or click CBrovese'.

Folder:
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7. Click Next
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Confirm Installation

The installer is ready to install GlobalFrotect on your computer.

Click "'Mext'" ba start the installation.
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8. Click Close to complete the installation
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i Installation Complete

GlobalProtect has been successfully installed.

Click "'Clo=se' to exit_




To Connect to APS Network via VPN:

For Window 7:

1. On your computer: Go to “All Programs”, navigate to Palo Alto Networks (Folder), Global

Protect (Sub-Folder), and click on Global Protect (Icon)

2. Enter your APS network credentials
For Portal, enter 173.242.64.2

Global
File View Edit Help

—Settngs

Username: I aadeyemi

Password: I P ——

[+ Remember Me

Portal: | 173.242.64.2
| Apply I Clear I

—Login Messages

3. Click Continue to ignore the Certificate warning.

W GlobalProtect
[| Serwer Certificate Error

L There is a problem with the security certificate, so the identity of
173.242.64. 100 cannot be verified. Please contact the Help Desk for your

organization to have the issue rectified.

Warning: The communication with 173.242.64. 100 may have been
compromised. We recommend that you do not continue with this

connecton.

Error details:
The certificate CMN name mismatch. The certificate is not issued to

I | 173.242.64.2

Show Certificate I Continue I Cancel I

4. Once you are connected, you should see the status window below
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Status: Connected
— Warnings,Errors
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5. You may close the Status window. You are now on APS network via VPN.

If you have any concerns, please contact the Information Services Center at
404-802-1000 or clientsupport@atlanta.k12.qga.us.




